
What I did on my Summer Vacation- A College Intern’s Insight 
 
 
As summer comes to an end, I thought it’s time to reflect on my experience at Music at Kohl 
Mansion. The summer for MAKM has been a busy and exciting time for this non-profit 
organization. It’s when we begin to gear up for the next concern season, which in this case 
would be its 31st season. Summer is a whirl of activities for MAKM as we begin creating 
artist bios, confirm the artist’s repertoires, send out season subscriptions mailings, and 
publicize the 31st season as much as we can! Throughout my time here, the office was filled 
with anticipation what the new concert season would bring.  My co-workers were always 
enthusiastic and patient as I learned the ins and outs of a chamber music season.  
 
Now before I talk anymore about MAKM, let me introduce myself.  My name is Kathryn 
Dragun - summer intern at MAKM. I came to MAKM as an undergraduate just finishing my 
freshman year of studies at the College of the Holy Cross in Worcester, MA. Though unsure 
of what I want to do in the future, I am currently a Psychology major, and may double 
major in History.  
 
So how did a girl who goes to school in Massachusetts hear about an internship in 
Burlingame, CA? The last week of spring semester at Holy Cross, Bay Area students 
received an email about an exciting 10-week internship here at Music at Kohl. When I read 
what the organization was about, what they do, and that no musical experience was 
needed, I immediately started to create my resume and cover letter. The reason this 
internship caught my eye is that it that MAKM is a small non-profit organization. I was 
interested in learning how a small non-profit is run and how it operates.  MAKM is also 
very close to where I live which was a big plus!  
 
So now that you know how I got here, let’s jump into the fun and sometimes aggravating 
assignments I did during my summer at Music at Kohl. My first month was all about 
learning and getting acquainted with the MAKM procedures and operations. My first task 
was to create artists blurbs/bios for the 31st concert season subscription mailing and help 
create the press release. I learned quite quickly how to navigate artist websites and 
decipher what is important to highlight on their bios. Then – it was time to mail out this 
information to over 600 season subscribers.  Four of us worked diligently to complete this 
project – it took a lot of manpower!  But I got into a groove and actually found the mailings 
to be relaxing and somewhat therapeutic! The subscription packages were sent and we 
waited as the season subscriptions began to arrive in the mail. 
 
It is now the second month, and we begin to receive the first subscriptions. The office is still 
on a high from MAKM’s 30th season as the anticipation grows for the next season. Then the 
subscriptions begin to arrive.  And it is like Christmas – unwrapping presents one at a time 
and seeing that each is what you had been hoping for. One by one, subscriptions for the 31st 
season and donations to MAKM start to arrive by mail. Everyone is also abuzz participating 
in the publication of “Notable Excitement”, a book about the history and 30 years of Music 
at Kohl Mansion. I was fortunate enough to get the chance to help out fact checking for 
parts of the book before the publishing deadline at the end of July.  



 
There was one frustrating part of this internship – actually, frustrating for all of us at 
MAKM.  One word – eNews – a website where we create our summer newsletter to our 
donors, supporters and friends.  Everyone at MAKM was learning  eNews for the first time.  
In the beginning, it seemed like a very easy and user friendly website. However, soon we 
began to realize that eNews had a mind of its own, playing all sorts of tricks on us – such as 
automatically changing something in an email, or adding codes into the HTML messing up 
our email layout. Frustrating! 
 
The end of summer is here.  My internship will come to an end this week. I learned so much 
during time here at MAKM - how to create newsletters, press releases, and much about 
marketing and publicizing events. My only regret as I leave Music at Kohl Mansion is that I 
will not be present at the concerts for the 31st season. I will miss my wonderful co-workers 
and thank them for all the chances they have given me.  It is my hope to make it to the 
MAKM Holiday Gala or a January concert when I return home for the holidays!  Thank you 
MAKM for a great summer.  
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